POCCHIICKASI ®EJIEPALIMS
MYPMAHCKAJS OBJIACTD

3AKPBITOE AIMUHUCTPATUBHO-TEPPUTOPUAJIBHOE
OBPA3OBAHHME r. CEBEPOMOPCK

AJIMHUHUCTPALINS
3ATO r. CEBEPOMOPCK

INIOCTAHOBJIEHHUE

o1 22.10.2018 . No 1774

O crangaprax kauecTBa
OKa3aHus (BbINOJTHEHMS])
MYHUIHUNAJIBHBIX YCJIYT (pador)

B uensx nosbilleHNs KayecTBa OKasaHus (BbIMOJHEHNS) MyHULMNASIbHBIX
ycnyr (paboT), okasblBaeMbIX (BbINOHAEMbIX) MyHULMNAIbHBIMU YUPEXAEHNAMM
B COOTBETCTBUWN C MYyHULMMNA/IbHbIMW 334aHNAMW, NOBbILLEHNUA 3NPEKTUBHOCTY
MCMONb30BaHNA CPeACTB MeCTHOMo BrofkeTa M AeATeNlbHOCTM MYHULMMAIbHBIX
yUupeXxaeHuin, pykoBoacTByach deaepasibHbIM 3akoHOM OT 06.10.2003 Ne 131-d3
«06 06LMX NPUHLMNAX OpraHM3aLmyM MeCTHOIO caMoyrnpaBieHus B POCCUIACKON
depepaumm», YcrtaBoM MyHUUMNansHOro obpasosaHus 3ATO r.CeBepoMOpCK,
agMmuHncTpauna 3ATO r.CeBepomMopcK

ITOCTAHOBJISAET:

1. YTBepauTh npunaraemoe NMonoXeHwe o ctaHapTax KayecTBa OKasaHusA
(BbINOMHEHMS) MyHULMNANBHBIX YCnyr (paboT) (aanee — MonoxeHue).

2. OpraHam, OCYLUECTBAAOWNM (PYHKLUN U NOMHOMOYMS YUpeauTens
MYHULMMNaNbHBIX yupexkaeHui, B cpok Ao 01.01.2019 nprBecTn B COOTBETCTBUE
C HacTOALLMM MOCTaHOB/IEHVMEM CTaHAAPTbl KayecTBa OKa3aHWsA (BbIMOJIHEHUSA)
MYHUUMNaNbHBIX YCNyr (paboT) B COOTBETCTBYHOLMX Chepax AeaTenbHOCTH.

3. YCTaHOBUTb, UTO [0 YTBEPXAEHWUA B COOTBETCTBMM C HACTOALLUM
MOoCTaHOB/IeHVEM CTaHAAPTOB KayecTBa OKazaHWA (BbIMOMHEHWSA) MYHULMMASIbHbIX
ycnyr (paboT) NMPUMMEHAKOTCA CTaHAAPTbl KayecTBa MpPefoCcTaB/eHUss MyHULN-
NasibHbIX YCAYr, YTBEPXKAEHHbIE B COOTBETCTBUN C NOCTaHOB/IEHNEM aAMUHUCT-
paumMn myHuumnansHoro o6pasoBaHuss 3ATO r.Cesepomopck oT 09.06.2011
Ne 439 «O cTaHAapTax KayecTBa NpPeaocTaBneHNa MyHUUUNAILHBLIX YCY».
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4. Mpu3sHatb yTpatmsLmm cuny ¢ 01.01.2019 noctaHoBEHWE aAMUHNCT-
paumn myHuumnansHoro o6pasosaHus 3ATO r.Cesepomopck ot 09.06.2011
Ne 439 «O cTaHJapTax KayecTsa NpefocTaBeHNs MyHULUNANLHBLIX YCYT».

5. MNocTaHoBNeHWEe BCTYNaeT B CU/Y CO AHA ero oumuuanbHoro onyonu-
KOBaHU4.

6. Ony6nukoBaTb MnocTaHoBfeHWe B rasete «CeBEpPOMOPCKME BECTU»
N pa3MecTUTb Ha OULMaTIbHOM caliTe OpPraHoB MEeCTHOrO Camoyrpas/ieHus
3ATO r.CeBepomopck.

I'nmaBa 3ATO r.CeBepomopck B.B. EBMeHbKOB



MpunoxeHne Ne 1

K NMOCTaHOB/IEHNIO afMUHUCTPaLMK
3ATO r.CesepomMopcK

0T 22.10.2018 Ne 1774

MNOJIO)KEHHUE
0 CTAHJAAPTAX KAa4eCTBA OKa3aHUA (BBINOJIHEHUS)
MYHHIHMIAJbHBIX YCJIYT (pador)

I. O01mue moJs1o:xeHus

1. HacTosiwee [MonoxeHne ycTaHaBNMBaeT OCHOBHblE TpPeboBaHMA K pa3paboTke,
COAEPXKaHWI0, MPUMEHEHNIO U KOHTPOJIKO 3a COBMOLeHEM CTaHAAPTOB KayecTBa OKa3aHus
(BbINOMHEHUS) MyHULMNANbHBIX YCnyr (paboT).

2. [OeiicTBMe HacTosLero MonoXeHns He pacnpocTpaHseTcs Ha:

- MyHUUMNa/bHbIE YCYri, NPefoCTaB/seEMbIE B COOTBETCTBUM C PeaepasibHbIM 3aKOHOM
o1 27.07.2010 Ne 210-®3 «O6 opraHuzaumv npefocTaBneHns rocyaapcTBeHHbIX U MyHULM-
NasIbHbIX YCNYr»;

- MyHUUMNabHble ycnyrn (paboTbl), CTaH4APTbl KayecTBa OKa3aHWsA (BbIMOJIHEHNSA)
KOTOPbIX B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoil defepaumn yTBEPXKAAtOTCA
COOTBETCTBYIOLLMMW  YMOTHOMOYEHHbIMW  (heflepa/ibHbIMU - OpraHaMn — UCMOSTHATENbHOM
B/1aCTHU.

3. B HactosAwemM [0N0XeHUN WUCNOMb3YHTCA OCHOBHbIE TMOHATUA, OMpefeNieHHble
BroKeTHbIM Kogekcom Poccuitickoin depepauunn. Ans Leneil HacToswero MonoXeHns Takke
MCNONb3YHTCA CeAYyoLne NOHATUS:

- MyHUUMNanbHas ycnyra - ycnyra, OokasblBaemasi B MHTepecax (hM3MYecKoro wnmu
FOPUAMYECKOTO ML (Janee - NoTpeduTenn) MyHULMUNAIbHBIMA Ka3eHHbIMU, BHOIKETHBLIMU,
aBTOHOMHbIMU YUPEXAEHNSAMU B COOTBETCTBUM C MYHULMMAbHBIM 3a[jaHNEM;

- MyHuUMnanbHas paboTa - paboTa, BbIMOSHAEMaA B MHTepecax HeornpenefeHHoro
KO/IMYecTBa /InL, U 0BLLEeCTBa B LIENIOM (fasiee - NOTPedmTein) MyHULMNIbHBIMU Ka3eHHbIMY,
O PKETHBIMW, aBTOHOMHbLIMW YUPEXAEHUAMUN B COOTBETCTBMUN C MyHULMNAIbHBIM 38aHNEM;

- Ka4eCTBO OKasaHus (BbIMO/IHEHUS) MYHULMNANbHON ycnyrn (paboTbl) - COBOKYMHOCTb
XapakTepucTUK MyHUUMNanbHOW ycnyrn  (paboTbl), OMpeaenstowmx ee CrnocobHOCTb
YAO0B/IETBOPSATb YCTaHOB/IEHHbIE UM NpeanoaraeMble NOTPEOHOCTY NOTPeOUTENS B OTHOLLIEHUN
rnpouecca, CoaepXxaHuns, pesynotara ycnyru (pabotbl);

- CTaH[apT KayecTBa OKasaHUs (BbIMOHEHNS) MyHULMNANLHOW YCnyrn (paboThbl) (ganee -
CTaHAapT KauyectBa) - TPebOBaHMS K KauyecTBY OKaszaHWs (BbIMOSHEHMS)) MYHULMNaIbHON
ycnyru (paboTbl), pa3paboTaHHble N YTBEPXKAEHHbIE B NOPSAAKe, YCTAHOB/IEHHOM HACTOALLMM
MonoxeHneM B MHTepecax NOTpeduTens MyHULMNanbHOM yenyru (paboThbl).

4. OCHOBHbIMM LieNsMK pa3paboTKn CTaH4apTOB KayecTBa ABMSAKOTCS:

- YCTaHOB/NIEHNE MUHUM&a/IBHO HEOOXOAUMbIX XapaKTepPUCTUK 1 TpeboBaHMIA, KOTOPbIM
[0/MDKHbI COOTBETCTBOBATb MyHULMNA/bHBIE YCNyru (paboTbl);

- obecneyeHme NoTpebuTenelt MyHuUMNanbHbIMKU ycnyramu (pabotamm) NAEHTUYHOTO
KayecTBa,;

- MOBbILIEHNE UH(OPMMPOBAHHOCTU MOTPebuTeNein 0 TpeboBaHMAX, NPeAbABISEMbIX
K KayeCTBY OKa3aHMWs (BbIMO/IHEHMS)) MyHULMNANbHBIX YCnyr (paboT);

- TMOBbILIEHWE CTEMNeHN YAOBNETBOPEHHOCTU MOTPebUTENe KavyeCTBOM OKa3aHWs
(BbINOMHEHUS) MyHMUUMNANbHBIX Ycnyr (paboT);

- onpefeneHne 060CHOBaHHbLIX HOPMATUBHBLIX 3aTpaT Ha OKa3aHue (BbIMOJIHEHME)
MyHUUMNaNbHBIX ycnyr (pabor);

- NOBbILEHWE 3NHEKTUBHOCTN LEATENbHOCTU MYHULMNANbHBIX YUPEXAEHUI 3a CUET
YHU(UKaUMM TpeboBaHMI K YCNoBUAM, Npoueaypam M KavyecTBY OKaszaHWA (BbIMOIHEHUS)
MyHUUMNaNbHBIX yenyr (pabor).
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I1. Iopsimok pa3padoTku, yTBEePKICHUS,
W3MEHEHHUS] M1 OTMEHbI CTAHIAPTOB Ka4ecTBA

5. CTaHAapThbl Ka4ecTBa YTBEPXAAOTCA HA MyHULMNa/bHbIE yCnyru (paboTbl), OKasbl-
BaeMble (BbINOHAEMbIE) MYHULMNIbHLIMU YUPEXAEHUSMN B KayeCTBe OCHOBHbIX BWOB
[eATeNlbHOCTU N (PUHAHCKPYeMble 3a CUET CPeACTB OrOKeTa MyHULUMMNAIbHOrO 06pa3oBaHus
3ATO r.CeBepoMOpCK.

6. Pa3paboTka CTaH[apTOB KayecTBa OCYLLECTB/IAETCA OpraHaMu, OCYLLECTBAAOLLMMU
(OYHKLUMN 1 MONHOMOYMS YUPEeANTENs YUPeXXAeHUA B OTHOLIEHUN MYHULMNANbHBLIX YCNyr
(paboT), BKNKOUEHHBIX B 06LLepoccuiickmne 6a3oBble (OTpacneBble) nepeyHn (KnaccutukaTopbl)
roCYAapCTBEHHbIX UM MYHUUMMAbHLIX YCYr, PernoHabHbIA MepedeHb (Knaccudgukarop)
rocyfapCTBeHHbIX (MyHULUMNabHLIX) YCAYT U paboT, B COOTBETCTBUM C MprMepHO hopmoii
(NpunoxeHne K HacTosiLLeMY OMOXKEHMIO) C YYETOM OTPac/eBbIX 0COBEHHOCTEN M CNELUPUKM
(copepxaHns) MyHULMNaNbHOA ycnyrn (paboTbl).

7. Pa3paboTka CTaH4apTOB KayecTBa OCYLLECTB/IAETCA B COOTBETCTBUM CO C/IeAYHOLLMMM
NpUHLMNaMQ:

a) BbIMOMHMMOCTb TPEOOBaHMIA CTaHJaPTOB Ka4ecTBa;

6) He[oMYyCTMMOCTb CHUKEHUSA YPOBHA TPeboBaHWIA K MyHMUMNaNbHOW ycnyre (paboTe)
Mo CpaBHEHUIO C TPeboBaHNAMU, 3aKPeNn/IeHHbIMU 3aKOHOAATENbCTBOM Poccuiickon defepauuu,
MypmMaHCKoI 061acT 1 MyHULMNanbHbIMK NpaBoBbIMU akTamu 3ATO r.CeBepoMopck;

B) paBeHCTBO W rapaHTMPOBaHHOCTb MpaB MNOTpebuTeneid MyHUUMNaIbHbIX YCNyr
(paboT) Npun okazaHWK (BbIMOMHEHUIN) MYHULMNANbHBLIX YCNyr (pabor);

r) Ny6/IM4YHOCTb CTaHAAPTOB KayecTBa;

L) ONTUMASIbHOE Y MakCUMasIbHO 3(N(EKTUBHOE MCMO/b30BaHNE PeCYpPCOB (BPEMEHHLIX,
KaJpoBbIX, MaTePUa/IbHO-TEXHUYECKMX M UHBIX) NPKU OKa3aHUM (BbIMOSIHEHUN) MyHULMNAIbHBIX
ycnyr (pabor).

8. CTaHOapThl KayecTBa YTBEPXKAAKOTCA NPaBOBbIMU akTamy OpraHoB, OCYLLECTBAAOLLNX
(DYHKLMMN 1 NOTHOMOUUS YUPeaUTeNs MyHULMNAIbHBIX YUPEXEHWIA.

9. Mi3meHeHMe cTaHfapTa KayuecTBa OCYLLEeCTB/AETCA B CyYasX:

a) U3MEHeHUs WU MPU3HAHUA YTPaTUBLUMMUK CUTy HOPMATMBHbIX MPaBOBbIX aKTOB,
YCTaHaBNMBAIOLLMX OCHOBAHWE W PErfamMeHTUPYIOLWMX OKasaHue (BbINO/IHEHWE) COOTBET-
CTBYIOLLEI MyHMUMNaNbHOM ycnyrn (paboTbl);

0) W3MeHeHUs CBefeHWIn WH(OPMATMBHOIO XapakTepa, YKasaHHbIX B CTaHAapTe
KayecTBa, He HOCALLMX XapaKTepa HOPMaTUBHbIX TPeGOBaHWIA;

B) U3MeHeHUs TpeboBaHMIA K MPOLLECCY M YCIOBUSAM OKa3aHWs (BbIMOHEHNS) MYHULW-
nasibHOM ycnyrn (paboTbl) MO PELUEHUIO OpraHa, OCYLLECTB/ISIOWEro MYyHKLUUA U NOHOMOYMA
yupeauTens, He NPOTMBOpPeYaLLeMy 3aKoHOAaTeNbCTBY Poccuitickoin depepauym, MypMaHCKON
06/1aCTV U MyHULMNA/IbHBIM MPaBOBbLIM aKTaM.

10. OTmMeHa cTaHfapTa KayecTBa 6e3 ero 3aMeHbl Ha HOBbIV [OMYCKaeTCs B Cly4ae
npekpaLeHns okasaHus (BbIMO/IHEHWS) COOTBETCTBYHOLLEN MYHULMMANIBHOM YCnyrn (paboTbl).

11. YTBepXAeHHble CTaHAaPTbl KauyecTBa MOAJIEXAT pasMELLeHN0 Ha OPULMaIbHbIX
ca/iTax OpraHoB MeCTHOro caMoyrnpaB/eHus MYHUUMNaIbHOro 06pa3oBaHus, OpraHa,
OCYLLECTB/AOLLEr0 (YHKUMN M MONHOMOUYMA YUPEAUTENs N YUPeXAeHWUI, OKa3blBatoLLMX
(BbINOMHALWMX) MyHULUMNANbHYIO yCnyry (paboTy).

II1. TpeGoBaHus K cOIEPKAHUIO CTAHIAPTOB KayecTBa

12. CraHpapT KayecTBa [0/DKeH OblTb MCYEPNbIBAOWMM, He [JOMYCKaloLmMM
HEOAHO3HAYHOr 0 TO/IKOBaHMS.

3noxeHne MOMOXKEHMIN CTaHfapTa KayecTBa [O/DKHO MNPOM3BOAUTLCA C YYETOM
nocnefoBaTeNlbHOCTU  AeNCTBUA N0 OKa3aHMKO  (BbIMO/IHEHWIO) MYHULMNANLHON  yCnyru
(paboTbl) U CONPOBOXKAATLCSA HEOOXOANMBIMU MOSACHEHUSAMN.

CTaHfapT KayecTBa YyCTaHaB/MBaeT 006s3aTe/lbHble MWHUMa/bHble TpeboBaHMS,
obecrneymsatoLe HeO6X0ANUMbIA YPOBEHb KAYecTBa M AOCTYNHOCTY MYHULUMMALHOW YCNYrI
(paboTbl) B LIE/IOM M Ha KaXK0M 3Tare ee okazaHus (BbIMO/HEHUS).
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13. CraHfapTOM KavecTBa 3aKpennstoTcs M3MepuMble TPeOOBaHUA K KO/IMYECTBEHHbLIM
M Ka4eCTBEHHbIM XapaKTepucTukam (napameTpam) MyHULUNabHOM ycnyrun (paboTbl).

14. CtaH[apT KayecTBa AO/HKEH cofepXKaTb:

- HauMeHOBaHMe 1 Lefib MyHULMNabHOM yenyru (paboTbl);

- CBefleHMsi 0 BO3Me34HOCTU (6e3B03Me3[HOCTN) OKa3aHMs (BbIMOSIHEHMS)) MYHULN-
nasibHoW ycnyru (paboTbl);

- NpaBOBbleé OCHOBbl OKa3aHMsi (BbINOAHEHWUS) MyHUUMNaNbHOW ycnyrn (paboTbl)
(OCHOBHble HOpPMaTMBHblE [MPaBOBble aKTbl, YCTaHaBNMBalOLLME OCHOBaHWSA OKas3aHWs
(BbIMNONHEHMS) MyHULUMNANBbHOR ycnyru (paboTbl));

- MepevyeHb W XapaKTepPUCTUKY MOTEHLMabHbIX NOTpPebuTeneil MyHULMNaIbHON
ycnyru (paboTbl);

- MOKasaTe/In OLUEHKM KayecTBa OKa3aHUs (BbIMOHEHUS) MYHULMNAIbHON YCNyru
(paboTbl);

- TpeboBaHWs K NpoLieaypam oKazaHus (BbINOMHEHNS) MyHULMNAIbHOR ycnyru (paboTbl);

- TpeboBaHWA K MaTepuasibHO-TEXHUYECKOMY 06eCrneyeHMI0 OKa3aHus (BbIMOHEHUS)
MYHULMNNBLHOW yenyru (paboTsbl);

- TpeboBaHUsA K 3aKOHHOCTU 1 6€30MacHOCT OKasaHWs (BbINOHEHWS) MYHULMNAIbHOM
ycnyru (paboTbl);

- Tpe6oBaHWA K JOCTYNHOCTU MyHULMNANIbHON ycnyru (paboTbl) 418 NOTpeduTenei;

- Tpeb0oBaHNA K YPOBHIO KafpoBOro obecneyeHus okasaHus (BbIMOSHEHWS) MYHULN-
nasibHOW ycnyru (paboTbl);

- TpeboBaHMA K YPOBHIO MH(OPMALMOHHOIO 06ecrneyeHnst NoTpebuTenen MyHuULN-
nasibHOW ycnyru (paboTbl);

- TpeboBaHMA K OpraHu3aumm ydyeta MHeHWs MOTpebuTenel 0 KavyecTBe OKasaHWS
(BbIMNONIHEHMS)) MYHULMNANBHOR ycnyru (paboTbl);

- UHble TpeboBaHMA, HEOOXoAMMbIe AN 06ecneyeHnst OKasaHus (BbINOSIHEHNSA) MYHU-
UMnabHOM ycnyrn (paboTbl) Ha BbICOKOM KayeCTBEHHOM YPOBHE, OMnpefenisieMble OpraHoMm,
OCYLLLECTB/IAOLLMM PYHKLUMM 1 MOTHOMOYUMS YUPeaUTeNns MyHULMNASTbHBIX YUPEXXAEHWIA.

IV. llpuMeHeHMe CTAHAAPTOB Ka4yecTBa
H KOHTPOJIb 32 UX COOJIIOICHHEeM

15. CraHpapTbl KayeCTBa MNPUMEHSAKOTCA  MYHULUMATbHBIMA  YUPEXLEHUAMN,
OKasblBatoWMMK (BbIMOHAOWMMM) COOTBETCTBYIOLWME MyHULMNaIbHBbIE YCiyrn (paboTbl)
B COOTBETCTBUM C MyHULMMA/IbHbLIM 38aHNEM.

16. CtaHZapTbl KayecTBa UCMNO/b3YHTCA:

- NPV (POPMMPOBAHNUN MYHULMNASbHBIX 33[aHNIA;

- NPV OCYLLECTB/IEHNM 3aKYNOK TOBapoB, paboT, ycnyr Ans obecreyeHns MyHuUn-
NaNbHbIX HYX/ B LieNIAX oKazaHus (BbINOMHEHUS) ycnyr (pabor);

- NPWU YCTaHOB/IEHWN HOPMATUBOB 3aTpaTr Ha OKasaHue (BbIMOIHEHNE) MYHULMMAbHBIX
ycnyr (pabor);

17. CtaHAapThbl KayecTBa YYMTbIBAKOTCS NPU COCTaB/EHNMN 060CHOBaHWUIA BHOKETHbIX
aCCUrHOBaHWn, MyHULMNANBbHLIX NporpaMM, (OPMUPOBaHNI PeecTpa PacXo4HbIX 0043aTeNbCTB
MYHULMNIbHOIro 06pasoBaHus.

18. CraHfapTbl kayecTBa OKasaHus (BbINOMHEHWSA) MyHULMNAIbHLIX Ycnyr (pabor)
06s3aTe/lbHbl  ANA  WCMOJIHEHUA  MYHUUMMATbHLIMU - YUPEXAEHUAMU,  OKasblBatoLUMK
(BbIMONHAOLWMMM) COOTBETCTBYIOLME MyHULMNaNbHbIE yciyrn (paboTbl) B COOTBETCTBUU
C MyHULUMN&IbHBIM 3a[aHNEM.

19. OpraHbl, OCYLLECTBNAIOLME (PYHKLMN Y NOTHOMOYMNS YUpPeLUTeNs, OCYLLEeCTBAT
KOHTPO/b 3a CO6/I0AEHNEM COOTBETCTBYHOLLMX CTaHAAPTOB KayecTsa.

OueHKa COOTBETCTBMS KayeCTBa OKasbiBaeMbIX (BbIMOMHAEMbIX) MYHULMNAIbHBIX YCyT
(paboT) yTBEPKAEHHBIM CTaHAapTaM KayecTBa OCYLLECTBNAETCA OpraHaMu, OCYLLEeCTBAHLLMMU
(PYHKUMM 1 NOSIHOMOYMS YUpeauTens, B NOpsAKe, YCTaHOB/IEHHOM agMuUHUCTpaumeld 3ATO
r.CeBepoMOpCK.




[MpunoxxeHne
K IMonoxeHnto

INPUMEPHASA ®OPMA
CTAaHIAPTA KAa4eCTBA OKA3aHUS (BbINOJIHEHUS)
MYHHUIMIAJIbHON ycayru (padoTbl)

1. Paspabotumk CTaHgapTa KayecTBa OKasaHWs (BbIMOMHEHWS) MYHWULUMMNAIbHOM
ycnyrun (paboTbl)

2. HammeHoBaHWe MyHUUMnanbHoM yenyru (paboTbl)
3. Llenb MyHuumnansHoi ycnyru (paboTbl)
4. CBefieHMsi 0 BO3Me3HOCTM (6e3B03Me34HOCTIN) OKazaHWs (BbINOSHEHNS) MYHULM-
nasbHo ycnyrn (paboTbl), BK/IOYaA MH(OPMaLMIO O MOPSLKE, pa3mepe U OCHOBaHWUAX
B3UMaHUA nnatbl 3a OKa3aHMe (BbIMOJIHEHWE) MYHUUMNIbHOW  ycnyrn  (paboTbl)

5. TepMUHbI 1 ONpeaeneHmns, Ncnonb3yemble B CTaHAapTe KayecTBa:

6. MpaBoBbIe OCHOBbLI OKa3aHWA (BbINOMHEHWSA) MyHULUNAILHOW Yenyrun (paboTsbl):

(nepequb HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaB/IMBaKOLWNX OCHOBaHNA OKa3aHUA

(BbINONHEHMS) MyHULMNANbHOM yenyrn (paboTbl) 1 TpeboBaHMSA K YCOBUAM 1 NPOLeaypam ee OKasaHus (BbIMOTHEHNS))
7. TlepeyeHb M XapakTepucTUKa MOTeHUUaIbHbIX ﬂOTpGGMTeneVI MyHMLLMﬂaanOVI
ycnyru (paboTbl):

8. MNMoka3aTenu OLEHKM KayeCTBa OKasaHWs (BbIMOJHEHWS) MYHULMMNATbHON YCayru
(paboTbl) (NPUNOXKeHMe K HacTOALLEMY CTaHAAPTY KayecTsa).

9. TpeboBaHMs K MpoLefypaM OKa3aHUs (BbINOSHEHWS) MYHULMNANLHON YCNyru
(paboTbl):

9.1. MepeyeHb LOKYMEHTOB, HEOOXOAUMBIX /15 MOMYYEHUS MYHULMNAIbHOR YCnyru
(paboTbl):

9.2. MopsaoK okazaHUsA (BbINOMHEHNSA) MyHULMNIbHOW yenyrun (paboTbl):

9.3. MNepeyeHb OCHOBaHWIA AN NPUOCTAHOBEHNA OKa3aHWA (BbIMOHEHNS) UM OTKasa
B OKa3aHWM (BbIMOIHEHUSA) MYHULMNANbHON ycnyru (paboTbl):
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9.4. CpoK/ NpWOCTaHOBNEHWNS OKa3aHUA (BbIMOSHEHUS) MYHULMNAIBLHON YCAyry
(paboTbl):

9.5. MopsfoK 06XKanoBaHWA peLleHWi, AecTBUA (6e34eiCTBUA) LOMKHOCTHBLIX AL
MYHULMNANbHbIX YYPEXAEHWNIA B npoLiecce okaszaHus (BbIMONHEHNS) MyHULMNAIbHOW YCNyru
(paboThbl) B Cly4yae ee HECOOTBETCTBUSA CTaHAapTy KayecTsa:

10. TpeboBaHUsA K MaTepuasibHO-TEXHUYECKOMY 06eCrneyeHmnto 0Ka3aHus (BbINOHEHNS)
MYHULMNNBLHOW yenyru (paboTsbl):

Ilapamerp TpeboBanue PersiamenTHpyrOmmii 10KyMeHT
1 2 3
1. 3paHue
2. [MpuneraroLLiaa TeppuTopua
3. ..

11. TpeboBaHMA K 3aKOHHOCTV M Ge30MacHOCTW OKaszaHWs (BbIMNONHEHWS) MYHULM-
nasibHoW ycnyru (paboTbl):

ITapameTp TpeboBanue PersiamenTHpyOIIMid TOKYMEHT

1 2 3

1. PaspelunTenbHble JOKYMEHTHI

2. CaHUTapHOe COCTOAHNE

3. ...

12. TpeboBaHWs K JOCTYMHOCTU MyHULMNANLHOW YCyrn (paboTbl) 41 NoTpebuTenei:

13. TpeboBaHMs K YPOBHIO KaApOBOro obecreyeHns okaszaHus (BbINOHEHUA) MYHU-
uMnanbHon ycnyru (paboTbl):

Ileproan4HOCTH
HIIA, PHOIHHHOC
. MEepONPUSITHH 110
HopmaTuBHasi | ycTaHABJIMBAIOIINIA YpoBeHb
JIOJKHOCTH MepenoaroToBKe,
YHMCJIEHHOCTh HOPMATHBHYIO KBATUQUKANMA
MOBbILLIEHU IO
YHMCJIEHHOCTh
KBaJM(PUKaAMu
1 2 3 4 5

14. TpeboBaHWA K YPOBHK WH(OPMaLUMOHHONO obecneyveHns noTpebuTenel
MYHULMNNBLHOW yenyru (paboTsbl):

Cnoco0 nmosyueHust Cocras pa3zmemaeMoii IlepuoauvHocTh
HHpopmanuu uHopManun 00HOBJICHHSI HH(OPpMaLIH
1 2 3
1
2

15. TpeboBaHMSI K OpraHM3aLmm yyeta MHEHMSt NOTPebuTenen 0 KauecTBe OKasaHWs
(BbINOMHEHUS) MyHULMNANbHOW Ycnyru (paboTbl)

16. WHble TpeboBaHMs, HeobXxoAMMble AN 06ecneyeHns okKaszaHusi (BbINOHEHNS)
MYHULMNNbHOW yCcnyri (paboTbl) Ha BbICOKOM KauyeCTBEHHOM YPOBHE,




«

ITOKA3ATEJIN

MYHHUIMIAJIbHON ycayru (padoTbl)

[NpunoxkeHne
K CTaHAApTYy KayecTsa

OIIEHKH KA4eCTBA OKa3aHUA (BBINOJIHEHUS)

»

HalMEeHOBaHWe MyHULMNALHOM yciyrn (paboTbl)

HaumeHnoBanune nmokasareJist 3HAYEHH e Metoauka
KAa4yecTBa, eAMHUIIbI MI3MEPEeHUsl | TOKa3aTesst pacuera

HopmaTuBHoe

KayeCTBa

HUcrounnk undopmanuu
NOJTyYeHHUs JAHHBIX 115
onpeaeJIeHus
(paxTHYeCKOro 3HAYECHHUA

2 3

4

IToka3zaresin KayecTBa, XapaKTepU3yIolIue Pe3yJbTAT OKa3aHus (BbINOJIHEHMS)

MYHHIMIAJIbHOH yciayru (padoTsl)

HavmeHoBaHue TpeboBaHms 1

HavmeHoBaHWe TpeboBaHWs 2

HavmeHoBaHWe Tpe6OBaH nan

IToka3aresu KayecTBa, XapaKTepU3yIOLIUe YCJI0BHS, BIUSAIOLINE
HA Ka4eCTBO NMpoLecca 0Ka3aHusl (BbIIOJHEHHS]) MyHHIIUNIATBHOM yCIyru (padoTsl)

1. TpeboBaHUs K MaTepualbHO-TEXHUYECKOMY 06ECeHeHN0 OKasaH!s MyHULMNANbHON YCyrm

(BbINOMHEHMS PaboTbI)

HavmeHoBaHWe TpeboBaHus 1

HavmeHoBaHWe TpeboBaHWs 2

HanmeHoBaHue Tpe6OBaH nan

2. Tpe60oBaHMsl K 3aKOHHOCTM 1 Ge30MacHOCTU 0Ka3aHUst (BbIMOIHEHWS)) MyHULIMNANLHO YCyrm

(paboThbl)

HavmeHoBaHWe TpeboBaHus 1

HavmeHoBaHWe TpeboBaHWs 2

HanmeHoBaHWe Tpe6OBaH mnan

3. TpeboBaHWA K JOCTYMHOCTU MYHM

LmnanbHol ycnyru (paboTbl) Ans NoTpeduTenel

HavmeHoBaHWe TpeboBaHus 1




HavmeHoBaHWe TpeboBaHWs 2

HanmeHoBaHWe Tpe6OBaH mnan

4. TpeboBaHUS K YPOBHIO KapOBOro 06ECreyveHmsi OKasaHUs (BbINOMHEHNS) MYHMLMNAIbHOW
ycnyru (paboTbl)

HavmeHoBaHue TpeboBaHms 1

HavmeHoBaHue TpeboBaHWs 2

HanmeHoBaHWe Tpe6OBaH nan

5. TpeboBaHNA K YPOBHIO WH(OPMALMOHHOIO 06ecrneyveHns NoTpedmTeneii MyHULMNANbHOM
ycnyru (paboTbl)

HavmeHoBaHue TpeboBaHms 1

HavmeHoBaHue TpeboBaHWs 2

HanmeHoBaHWe Tpe6OBaH mnan

6. TpeboBaHWs K OpraH13aLMm yyeTa MHEHUs NOTPeduTenein 0 KauecTBe OKasaHus (BbINOTHEHMS)
MYHULMNaNIbHOM yCnyru (paboTbl)

HavmeHoBaHue TpeboBaHms 1

HavmeHoBaHUe TpeboBaHWs 2

HavmeHoBaHKe TpeboBaHMs n

7. VHble TpeboBaHNs

HavmeHoBaHWe TpeboBaHus 1

HavmeHoBaHWe TpeboBaHWs 2

HanmeHoBaHWe Tpe6OBaH mnan
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