PE3YJBbBTATBI MOHUTOPHUHI'A COCTOSAHUA U PASBUTUSA KOHKYPEHIIMN HA PBIHKAX TOBAPOB,

PABOT U YCJIYT

3ATO I'. CEBEPOMOPCK 3A 2023 1O/

MOHHTOPHUHT IPOBEJCH B CGHTH6D€'H05{6D€ 2023 rojga MypMaHCKUM APKTHYESCKHM IrOCYIapCTBCHHBIM YHHUBEPCUTETOM

CTpykTypa BbIOOPKH /ISl ONPOca HaceJdeHuss MypMmaHcKoil 00J1acTu B pa3pe3e MyHHIMIIAJbHBIX 00pa30BaHuUil
(pakTHUecKoe pacnpenesieHue)

MyHununajibHoe 00pa3oBaHue

OO61uii 00bem BbIGOPKHU

IMoTpeduTesn ToBapos,
padoT u ycayr

Hacesienue (18+)

3ATO r. CeBepoMopck

70

35

35

CrpykTypa BbIOOPKH JIs1 Onpoca HaceaeHuss MypMaHCKOH 00/1acTH B pa3pe3e MyHHIHMIIAIbHBIX 00pa3oBaHMil
(paKkTHYECKOE M NPONOPLHOHAIBHOE pacupeaeIeHHe)

OO0mmii 00bemM BbIOOPKH
(1) ()

MyHununajabHoe o0pa3oBaHue Yo (pakT) %o (Mponopius) (npomnopus)
3ATO r. CeBepomMopck 8,8 7,7 62

Tabnuya 1

Tabauya 2



()

BAPBEPOB U OHEHKHN COCTOAHUA KOHKYPEHTHOU CPE/IbI CYBBEKTAMUA

()

1. HIOKA3ATEJIU, XAPAKTEPU3YIOLIUE HAJINYUA (OTCYTCTBUA) A AIMUHUCTPATUBHbBIX
HNPEAITPUHNUMATEJIBCKOU JEATEJIBHOCTH

Tabauya 3

(V)

U JEeATECJIbHOCTHU B Ppa3pe3c MYHHIUIIAJIbHBIX PAUOHOB U I'OPOJACKUX OKPYIroB

v

CrpykTypa cy0beKTOB NpeANPHHUMATEIbCKO

MypmaHckoii o0J1acTu

Tabruya 4

KoJ-Bo, ue.

50

KoJ-Bo, ue.

MyHuuuMnajbHoe 00pa3oBaHue

3ATO r. CeBepoMopck

OcHoBHBIE npenaATCcTBUA, ¢ KOTOPbIMHU CTAUIKHBAKTCH OPraHu3aluiu B TEKyIIleﬁ AeATECJIbHOCTH, B pa3dpe3e MyHUIHITAJIbHBIX

00pa3oBaHuii, CeCrMeHTOB OU3HeCAa U MCCJIeAyeMbIX PbIHKOB, Y%
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Tabnuya 5

OIIeHKa ACATEJIBbHOCTH OPraHoB BJAaCTU HA OCHOBHOM VI Ou3Heca PBIHKE, B pa3dpe3¢ MYHHIUITAJIbHBIX 06pa30BaHHﬁ, %

Kareropun yaoBIeTBOpen(a) cKopee cKopee He He 3aTPyAHAIOCH
YI0BJIETBOpPeH(a) | YAOBJIeTBOpeH(a) | yAOBJEeTBOPeH(a) OTBETUTH
3ATO r. CeBepoMOpcK 42,9 14,3 0,0 14,3 28,6
Tabnuya 6
IIpeonomMocTh aIMUHUCTPATHBHBIX 0apbepoB, B pa3pe3e MyHHIMNIAIBHBIX 00pa3oBanmii, %
ecTh 0apbepsbl,
aIMHHHMCTPATHBHBIE
ecTh NpeoioINMbIe
O0apbepbl ecTh, HO HeT
HeTpeo10IuMble npu 3aTPyAHAIOCH
Kareropun OHM NPEOJOJUMBI | aIMUHHCTPATHBHBIX
aIMIHUCTPATHBHBIE | OCYIIECTBJIEHUHT OTBETHUTH
0e3 cylIecTBEeHHBIX dapbepoB
0apbepbl 3HAYUTEIbHBIX
3arpar
3aTpar
3ATO r. CeBepoMOpcK 14,3 0,0 14,3 71,4 0,0
Tabauya 7
JluHaMuKa yPOBHS aIMMHHCTPATHBHBIX 0apbepoB 3a nmocJjeanue 3 roia, B paspe3e MyHHIUNIAJIbHBIX 00pa3oBaHuii, %
Ou3Hecy cTaJI0 OBCHE 1 Ou3Hecy crajio paHee
aIMHHHCTPATHBH npoine yp cJI0KHee aIMUHHUCTPATHUBH | aJMHHHCTPATHBH
KOJIH4eCTBO 3aTpPyAHSIO
ble 6apbepbl NpeosiojieBaTh npeo10J1eBaTh ble 6apbepsl ble 6apbepbl
XapakTepucTUKH aJIMUHUCTPATHBH cb
ObLIM MOJTHOCTHIO | A/IMHHUCTPATHBH aIMUHUCTPATUBH | OTCYTCTBOBAJIM, | OTCYTCTBYIOT, KaK
bIX 0apbEpoOB He . OTBETHUTH
ycTpaHeHbl bie 6apbepsbl, YeM ble 0apbepbl, YeM OHAKO ceiiyac U paHee
U3MEHWIINCH
panble paHbIle MOSIBUINCH
3ATO r. CeBepoMopck 0,0 14,3 14,3 14,3 0,0 28,6 28,6




Tabnuya 8
JIMCKpUMUHAIMOHHBIE YCJIOBHSI IOCTYNA HA TOBAPHBII PHIHOK, C KOTOPHIMH CTAJIKHBAIOTCS MPeANPHUHUMATEIN, B pa3pese
MYHUIIMITAJTBbHBIX 06pa30BaHHﬁ, CerMeHTOB OM3Heca U HCCJIEAYEMBIX PBIHKOB, %
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3ATO r. CeBepoMopck 0,0 0,0 0,0 0,0 0,0 | 857 | 14,3 0,0

Tabauya 9
YciaoBus Beaenns 6u3Heca (OLeHKA KOHKYPEHTOCIOCOOHOCTH COOCTBEHHOI0 OM3HeCAa) B pa3pe3e MyHUIIUNIAJIbHBIX 00pa30BaHMI,
CerMeHTOB OM3Heca M HUccieyeMbIX PbIHKOB, %

HeT caabast yMepeHHasi BBICOKAS ot€eHb 3aTPyAHAIOCH
XapakTepHcTHKH KOHKYPEHIMH | KOHKYPEHIMsI | KOHKYPeHIUs | KOHKYPEeHIHsI BRICOKAs OTBETHUTH
yp yp yp yp KomKy e
3ATO r. CeBepoMOpCK 14,3 28,6 14,3 429 0,0 0,0




Tabauya 10
Mepbl M0 MOBBIINICHUIO KOHKprHTOCHOCOﬁHOCTI/I B pa3pe3c MyHUIUIIAJIBbHbIX Oﬁpa30BaHHﬁ, CerMeHTOB OHM3Heca U HCCJIEAYEMBIX PBIHKOB, %
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3ATO r. CeBepoMOpcK 429 14,3 28,6 0,0 0,0 0,0 0,0 14,3 | 28,6
Tabnuya 11
OuneHka 4Mc/Ia KOHKYPEHTOB B pa3pe3e MYHUIMNAJIbLHBIX 00pa30BaHMid, CErMEHTOB OM3Heca U HCCJIeyeMbIX PbIHKOB, Y%
9 9
0o0JIbIIIOE
XapakTepHCTHEN HeT or 1103 or 4 10 8 R 3aTPyIHAIOCH
KOHKYPEHTOB | KOHKYPEHTOB | KOHKYPEHTOB OTBETHUTD
KOHKYPEHTOB
3ATO r. CeBepoMOpck 0,0 42,9 14,3 42,9 0,0
Tabauya 12
OneHka TMHAMMKH YHCJIa KOHKYPEHTOB B pa3pe3e MyHUIIMNAJIbHBIX 00pa30BaHuii, cCerMeHTOB OM3Heca M McciaeyeMbIX PbIHKOB, %0
YBEJUYHIOCH COKPATHJIOCH
YBeJHYHIOCH COKPATHJIOCH
XADAKTeDHCTHKH wa 1-3 0oJiee yeM Ha ha 1-3 0oJiee ueM He 3aTPydHAIOCH
P P KOHKVDEHTa 4 KOHKVDEeHTa Ha 4 U3MEHUJI0Ch OTBETHUTH
M KOHKYPEHTA yp KOHKYPEHTA
3ATO r. CeBepoMOpcK 42,9 14,3 0,0 0,0 42,9 0,0




OIIeHKa Yucjia NnmoCTaBlUKOB B pa3pe3e MyHHIIMITAJTbHBIX 06pa30BaHI/Ii/'I, CerMeHTOB Ou3Heca u HCCJIEAYEMBIX PBIHKOB, %

Tabnuya 13

Y10BJIeTBOPEHHOCTH COCTOSTHUEM KOHKYPEHIIMH MeK1y NOCTABIIUKAMHU TOBapa (padoThbl, yCJIyru)

OueHka 4YHC/I1a NOCTABIIMKOB B pa3pe3e MyHHIMIIAJIBHBIX 00pa30BaHuil, CerMeHTOB OU3HeCa U MCCJIeyeMbIX PbIHKOB, %

. Boabmoe
EnuHcTBeHHBIH 2-3 4 u 6os1ee 3arpyaHsioch
XapakTepucTuKu YHCII0
MOCTABIINK MOCTABIINKA | MOCTABIINKA OTBETHUTH
MOCTABIMKOB
3ATO r. CeBepomopck 0,0 0,0 71,4 0,0 28,6
Tabnuya 14

cKopee cKopee 3aTPYAHAIOCH
XapaKTepuCTHKH HEy/10BJIETBOPHTEIbHO YIOBJIETBOPHTEJILHO
HEy/I0BJIETBOPUTEILHO | YI0BJIETBOPHTEILHO OTBETHTH
3ATO r. CeBepoMopcK 0,0 57,1 14,3 28,6




2. IOKA3ATEJIA YIOBJETBOPEHHOCTH NOTPEBUTEJIEA KAYECTBOM TOBAPOB, PABOT U YCJIYT
HA TOBAPHBIX PBIHKAX MYPMAHCKOM OBJACTU U COCTOSIHUEM LIEHOBOH KOHKYPEHIIUA

Tabnuya 15
Ouenka KOJMYECTBA OPraHu3aIuii, MpeI0CTABJSIIONINX TOBAPbl, Pa00THI U YCJayru, %o
XapakrepucTuku MN30b1TOYHO (MHOIO0) HJocraroyno Mauio Het coBcem 3aTpya. OTBETUTH
3ATO r. CeBepoMOpcK 53 28,1 22,8 15,8 28,0
Tabnuya 16
Ouemca JUHAMHUKH KOJIHNYECTBA OpFaHH3aHHﬁ, NMpeaoCTaBJadl0IMX TOBaphbI, paﬁoTI)I H yCJIyru, %
XapakTepucTuku CHuzunioch YBeanunioch He uzmennnocs 3aTpya. OTBETUTH
3ATO r. CeBepoMopcK 53 13,1 29,6 52,0
Tabnuya 17
OueHka ypoBHS 1leH Ha TOBapbl, padoThl M YCJYrd Ha pblHKax MypmaHckoii o6aactu, %0
XapakTepHCTHKH Yaosi. Cxopee ynoBi. | Ckopee He yI0BJI. He ynosa. 3aTpya. OTBETHTH
3ATO r. CeBepoMopcK 45 11,6 26,7 16,6 40,5
Tabauya 18
Onenka KayecTBa TOBapoOB, padoT M yCJIyr Ha pbIHKax MypmaHckoii odaactu, %0
XapakTepucTHKH Yaosi. Cxopee ynoBi. | Ckopee He ynosia. | He ynosi. 3aTpya. OTBETHTH
3ATO r. CeBepoMopck 5,8 16,6 20,7 11,5 454

Tabauya 19



OneHka IMHAMHMKY YPOBHS 1leH HA TOBapbl, padoThl, yCJIYId Ha pbiHKax MypMaHcKoii 061acT B neiom, %o

XapakTepucTHKHA

CHHIKeHHE

YBeaunuenue

He u3menujioch

3arpya. oTBEeTUTH

3ATO r. CeBepoMopck

18

46,6

10,1

41,5

Tabauya 20

Ouenka TMHAMUKH YPOBHSI Ka4eCcTBa TOBapoOB, padoT, YCJIyr Ha ppiHkax MypMaHcKoii 006;1acTu B 1ejiom, %0

XapakTrepucTuku CHuzkeHHe YBeanuenune He uzmennnocs 3aTpya. OTBeTUTH
3ATO r. CeBepoMopck 12,9 6,5 27,6 53,0
Tabnuya 21
Ouenka accopTuMeHTa (BO3MO:KHOCTH BbIOOPA) TOBApPOB, padoT, ycJIyr Ha ppiHKax MypmaHckoii o0/1acTu B nesaom, %o
XapaKkTepucTuKu Ynosi. Cxopee y10BJI. Ckopee He yI0BJI. He ynoBJ. 3aTpya. oTBETUTH
3ATO r. CeBepoMopck 6,6 12,4 22,9 14,1 44,0

Tabauya 22

OuneHka TMHAMHMKHU aCCOPTUMEHTA (BO3MOKHOCTH BbIOOPa) TOBApOB, padoT, yCJIyr Ha pbIHKax MypMaHcko# o0/1acTu B nesiom, %

XapakTepucTuku

CHHIKEeHHE

YBeanuenne

He nu3mennioch

3arpya. oTB.

3ATO r. CeBepoMopck

5,6

11,2

34,4

48,8

Tabauya 23

OoOpameHus u kan00bI rpaxiaH B MUHHCTEPCTBO rocy1apCTBEHHOI0 JKMJINIIHOTO M CTPOMTEJIBLHOI0 Hax30pa MypmaHcko# o01acTu
(MyHMUMIIAJIbHbIE 00Pa30BAHNS)

MyHuuMnajibHoe KonunuectBo KonuuectBo KoauuectBo KoaunuyecTBo o0pamenui
o0pa3oBaHune oopamennii 2020 oopamenmii 2021 oopamenmii 2022 na 18.10.2023
el % el % el % el %
3ATO r. CeBepoMopcK 675 49 651 51 581 4,7 380 3,7




3. IOKA3ATEJIN YIOBJETBOPEHHOCTHU CYBBEKTOB ITPEJIIIPUHUMATEJbCKOM JEATEJIBHOCTHU
U IIOTPEBUTEJENA TOBAPOB, PABOT U YCJIYT KAYECTBOM (YPOBHEM JIOCTYITHOCTH,
MOHSTHOCTH U YIOBCTBA MOJYYEHUS) OPUITUATBHON NTHO®OPMAIIMNA O COCTOSITHUN
KOHKYPEHTHOWM CPEJIbI HA PBIHKAX TOBAPOB, PABOT M YCJIYI MYPMAHCKOM OBJIACTH U
JEATEJBHOCTH IO COJENHCTBHIO PA3BUTHIO KOHKYPEHIIVH, PASMEIIIAEMOM
YIIOJTHOMOYEHHBIM OPI'AHOM 1 MYHUIIUITAJIBHBIMHU OBPA3OBAHUAMUAU

Tabnuya 24

Onenka YPOBHSA NOCTYIIHOCTH O(l)I/IIII/IaJIbHOﬁ I/[H(l)OpMaII]/II/I 0 COCTOSIHMH KOHKYPEHIIMM HA PbIHKAaX TOBApoOB U yCJIYyr

MypmaHnckoii o0J1acTu, norpedureau, %o

XapakTepucTHKH YaoBaerBopeH Cropee Cropee ne He ynoBierBopeH 3ar OTBETHUTH
P P A p Y/10BJIETBOPEH Y/OBJIETBOPEH ya P PyR.
3ATO r. CeBepomMopck 22,9 17,1 17,1 5,7 37,1

Tabnuya 25

Onenka YPOBHA INOHATHOCTHU Oq)HIII/Ia.TIbHOﬁ m[q)opMamm 0 COCTOSHUU KOHKYPCHIIMA HA PbIHKAaX TOBApPOB U YCJIYI

Mypmanckoii o6.1acT, norpedurean, %o

XapaKkTepucTUKU Yiaosiaersopen Cropee Cropee ne He yaoBJieTBopeH 3ar OTBETHUTh
P p a p YIOBJIETBOPEH YIOBJIETBOPEH ya P pya.
3ATO r. CeBepoMopck 20,0 20,0 14,3 57 40,0

Tabauya 26

Ouenka yn1o0cTBa nojay4eHus opuumuajibHoi HHGOPMALHMHA 0 COCTOTHUM KOHKYPEHIIMH HA PbIHKAX TOBAPOB U yCJIYyr

Mypmanckoii o61acTu, norpedureau, %

XapakTepucTHKH YaoBJi1eTBOpPEH Ckopee y10BJIETBOPEH Cropee ne He yaoBJierBopen 3ar OTBETHUTH
p p A p pee yu p y/I0BJIeTBOPeH ya p pyAa.
3ATO r. CeBepomopck 11,4 20,0 17,1 57 45,7




Tabauya 27

OueHka ypoBHS JOCTYNIHOCTH OPUIIMAIBHOI HHGOPMALUM 0 COCTOSIHUM KOHKYPEHIMH HA PHIHKAX TOBapoB U ycJyr MypmMaHcKoi 00J1acTH,

cy0OBbeKThI NpeANPUHUMATEIbCKOM AeATeJbHOCTH, Yo

Cxopee Cxopee He He 3arpyansioch
XapakrepucTuku YaoBiaersopex
YIOBJIeTBOPEH YIOBJIeTBOpPEH YIOBJIeTBOpPeH OTBETHTH
3ATO r. CeBepoMopck 28,6 28,6 0,0 0,0 42,9

Tabauya 28

OuneHka ypoBHS NOHATHOCTH OQUIINATBHON HH(POPMALIMH O COCTOSIHMY KOHKYPEHIMH HA PHIHKAX TOBApoB M yca1yr MypmaHckoi odJacTw,

cy0ObeKTHI NpeANPUHUMATEILCKOMH AesTeJbHoCTH, %0

Cxopee Cxopee He He 3arpyaHsoch
XapaKkTepucTuku YanoBaersopen
YIOBJIETBOPeH YIOBJIETBOpPeH YIOBJIETBOpPeH OTBETHTH
3ATO r. CeBepoMopck 14,3 42,9 0,0 0,0 42,9

Tabnuya 29

Ounenka yno6crBa nojydeHus opuunaabHoil HHPOPMANMHT 0 COCTOSHUM KOHKYPEHIIMHM HA PHIHKAX TOBapoB U ycayr MypMmaHckoii o0/1acTu,

cyﬁ’beKTbl l'[pe)ll'lpl/IHHMaTeJ'll)CKOﬁ ACATCJIbHOCTH, %

Cxopee Ckopee He He 3arpyausioch
XapakTepucTuku YaoBiaersopen
YIOBJIETBOPEH YIOBJIETBOpPEH YIOBJIETBOPEH OTBETHTH
3ATO r. CeBepoMopck 0,0 42,9 14,3 0,0 42,9




Tabauya 30

OueHka noJJHOTHI 0PUUNAIBLHOH HHPOPMAIIMHU 0 COCTOSTHMH KOHKYPEHIIUM HA PHIHKAX TOBApPOB, padoT u ycayr MypmMaHcKo# o00J1acTu,
norpeduTeu, % ya0BIeTBOPEHHBIX PECIIOH/IEHTOB OT BLIOOPKH B 11€JIOM (CyMMa BApHAHTOB «YA0BJETBOPUTEILHO» U «CKOpee
Y10BJIETBOPHUTEIHHO»)

[IpenocraBnenue
HoctynHocTh
HEQOpMATHH HoctynHocTh BO3MOXHOCTH HoctynHocTh HoctynHocTh
po nHPOPMALIUHU O TIPOXOXKICHHUS “HPOPMALIUHU O nHpOpPMALIUHU O

HobMaTHBHOH | TEPETHE TOBAPHBIX 3JIEKTPOHHBIX ObecnieueHne MIPOBEICHHBIX MIPOBEIECHHBIX

P PBIHKOB JJ14 AHKCT, CBA3aHHBIX JOCTYIIHOCTHU o6yqa}omux MOHHUTOPUHI'AX B

XapakTepucTUKH 6aze, . . " .
CBSBAHHOMN ¢ cojeifcTBus C OIICHKOH JIOPOXKHOIM MEPOIIPUSITUAX IS pervoHe u
BHEPEHHEM Pa3BUTHIO YIIOBIIETBOPEHHOC | KapThl" pErHOHA | OPraHOB MECTHOTO | C(HOPMHUPOBAHHOM
CTaHI;la Ta B KOHKYPEHIINH B TH. COCTOSTHUEM CaMOYINPaBICHUAS €XKETO0IHOM
emopHe peruoHe KOHKYpPEHTHOU peruoHa JOKIaje
P Cpelsl peruoHa
3ATO r. CeBepoMopck 28,6 17,1 25,7 17,1 25,7 20,0

Tabnuya 31
Ounenka ypoBHs JOCTYNHOCTH 0(pHIHaIbHON HHPOPMALMH 0 COCTOSHUM KOHKYPECHIIMHM HA PHIHKAX TOBapoB U ycayr MypmaHckoii o0/1acTu,

cy0ObeKThI NpeANPHHUMATEIbCKON 1eATeJbHOCTH, %0 Y0BJIeTBOPEHHbIX PECIIOHICEHTOB OT BHIOOPKH B 11€J10M (CyMMa BapHAHTOB
«YAOBJICTBOPUTEIBbHO» H «CKOpPee Y10BJECTBOPUTEIBLHO»)

ITpenocraBnenne
JoctynHoCTb BO3MOXKHOCTH HoctynHocTh
HoctynHocTh HoctynHocTh
nHpopmanum o TIPOXOXKICHUS nHdopManuu o
HHPOPMALIUHU O HHPOPMALIIH O
. TiepeyHe TOBapHbBIX 3JIEKTPOHHBIX Oobecrnieuenne MIPOBEJCHHBIX
HOPMaTHBHOU TIPOBEJCHHBIX
. PBIHKOB JUIS AHKET, CBS3aHHBIX JOCTYITHOCTH o0y4aromumx
XapakTepHCTHKHA 6aze, CBA3aHHOM C 9 . W . MOHHUTOPHHTAX B
COeHCTBUS C OIIEHKOH JIOPO>KHOM MEPOIIPUATHAX IS
BHEJ[pEHHEM s peruoHe u
pa3BUTHIO YIIOBJIETBOPEHHOC | KapThl" pernoHa | OPraHOB MECTHOTO
Cranpapra B c(hOopMUPOBaHHOM
KOHKYPEHIIUH B TH. COCTOSIHUEM caMoyIpaBIlieHHUs
peruoHe N €XKEroHOM JOKIaje
peruone KOHKYPEHTHOH peruona
Cpenbl peruoHa
3ATO r. CeBepoMopck 57,1 429 71,4 429 42,9 28,6




Hcrounnkm mosyveHusi HHPOPMaLMK O COCTOSIHMU KOHKYPEHTHOM cpeJbl HA PbIHKAX TOBapoOB, padoT U yCJIyr

MypmaHckoi 06s1acTH, moTpeduTen, %

Tabnuya 32

O¢unuanpHas OdunuansHas OdunnansHas
uH(popMarus, nHdopmanus, uHpopMarys,
a3MelIeHHas Ha a3MelIeHHas Ha a3MelleHHas Ha
p o P p WNudopmarus, Ha CrennanbHbIE
caiite UHTEpHET-NIopTae odunuansHOM [TeuatHbie
. oUIHATBEHBIX 610rU, HOPTAIBI
YIIOJTHOMOUYEHHOTO 00 caifte ®AC < CpexcTBa
XapaKkTepucTuKH N caiftax obmactu TeneBunenue N Panuo U 1poyne
opraHa B MHBECTUIIMOHHOH Poccun B MaccoBOH
U OpTaHOB B CETU JJIEKTPOHHBIE
nH(OpPMAaLOHHO- JeATeIbHOCTH B nH(OpPMALOHHO- “HPOPMALTUI
«HaTepueT pecypcsl
TEJIEKOMMYHHUKAIN cyOBexTe TEJIEKOMMYHHUKAIN
OHHOH CceTH Poccuiickoit OHHOH CeTH
«uTepHeT» Deneparm «uaTepHeT»
3ATO r. CeBepoMopck 74,3 54,3 62,9 54,3 68,6 48,6 51,4 68,6
Tabauya 33

JloBepue K HCTOYHMKAM MOJIy4eHUs] HHPOPMAIIMH 0 COCTOSIHMN KOHKYPEHTHO#i cpelbl HAa PHIHKAX TOBapoOB, padoT U ycJIyr
MypmaHnckoii o0sacTu, morpedureau, %o

OdunpmansHas O¢unmansHas
“HpOpMAIHS, OdunmansHas “HpOPMAIHS, Fndopmarus
pa3MemneHHas Ha nH(popMarys, pa3MeleHHas Ha P ’
. Ha CrennaibHbie
caiite pa3MeIeHHas Ha oduIIaIEHOM
. odurmanbHBIX [leuaTHsle cpencra 6J0TH, HOPTAJIBI U
YIIOJTHOMOYEHHOTO | WHTEpHeT-nopraie oo caiite DAC < -
XapaKkTepucTUKH . caiirax obmactu TeneBunenune MaccoBOM Panno poYHe
oprasa B HMHBECTULIMOHHON Poccuu B
U OPTaHOB B nHpopmarmn JNIEKTPOHHBIE
UH(OPMAIMOHHO- JIeSITEeIbHOCTH B nH(OPMaIMOHHO- cern CCYDCDI
TeNeKOMMYHUKaAIMo | cyobekTe Poccuiickoil | TelekoMMyHHKaI HTCPHETY peeyp
HHOM ceTH denepauuu HOHHOM ceTu p
«HTEpHET» «MHTEpHETY
3ATO r. CeBepoMopcK 48,6 22,9 22,9 34,3 22,9 14,3 14,3 37,1




MypmaHCKO# 00/1aCTH, IPEeANPUHUMATEIH, Yo

Hcrounnkm mosyveHusi HHPOPMaLMK O COCTOSIHMU KOHKYPEHTHOM cpeJbl HA PbIHKAX TOBapoOB, padoT u yCJIyr

Tabauya 34

OdunuansHas OdunmanbHas
MS@)(L)I Malus Mg)(bo Malus Odmmarsnas
p ’ p ’ nHdopmauys, Wudopmanmus,
pa3MelleHHas Ha pa3MelleHHas Ha
N pa3MelleHHas Ha Ha CrnenuanbHble
caifre HUHTEpHET- [TeuatHsie
odunmansHOM odurmanbEHBIX OJIOTH, TOPTAIIBI
YIOJTHOMOYEHHOTO nopraie 06 . . cpeicTBa
XapaKkTepucTuKH ., | caiite ®AC Poccun | caiitax obnactu TeneBunenue N Panuo U IIpo4ue
oprasa B MHBECTUIIMOHHON MaccoBoil
B MH(OPMAITOHHO- 1 OPTaHOB B 3JIEKTPOHHBIC
HHPOPMALNOHHO- JeSITeTPHOCTH B nHPOpPMALTNH
TEJICKOMMYHHKAIIN ceTn pecypcbl
TEJIEKOMMYHHKAIIH cyOBekTe .
. N OHHOI1 ceTn «HTepreT
OHHOH ceTH Poccwuiickoit
«HTepHEeT»
«HTEepHET» denepanuu
3ATO r. CeBepoMopck 28,6 0,0 0,0 14,3 0,0 0,0 28,6 57,1
Tabauya 35

JloBepHe K HCTOYHNKAM MOJIy4YeHUs1 MH(POPMAIUYU O COCTOSTHUN KOHKYPEHTHOM cpe/ibl HA PHIHKAX TOBApPOB, padoT U yCJIyr
MypmaHnckoii 00J1acTH, npeanpuHuMaTeIu, %o

OdunnansHast OduunansHast
b b OdunmanpHas
nHpOpMAIHs, nHpOpMaLHs,
nHpOpMaIHS,
pa3MelieHHas Ha pa3MeIeHHas Ha
N pa3MenieHHas Ha Nudopmanus, Ha CnenuanbHbIe
caifre UHTEpHET-TIOpTane [MeuatHbie
opuUIAIEHOM ouIMaIbLHBIX 0JI0TH, TOPTAITBI
YIOJIHOMOYEHHOTO 00 . 9 cperncTaa
XapakTepucTUKH . | caiite ®AC Poccun | caiitax oGmacTu u TeneBunenue . Pangmno U TIpovHe
opraHa B WHBECTUIIHOHHON MaccOBOM
B MH(OPMAIIMOHHO- | OPTraHOB B CETH 3JIEKTPOHHBIE
HHPOPMALMOHHO- JIeATEIbHOCTH B nHdopmanuu
TEJIEKOMMYHHKAIH «VHTepueT» pecypcsl
TeJIeKOMMYHHUKAIMOH cyObexTe .
. N OHHOI1 ceTn
HOH ceTH Poccwuiickoit
«HTepHeT»
«HTepHeT» denepanuu
3ATO r. CeBepoMopcKk 28,6 0,0 0,0 28,6 0,0 0,0 28,6 42,9




Ouenka KayecTBa yCJIyr Cy0beKTOB eCTeCTBEeHHbIX MOHONOJIMA MypMaHcKoii 06;1acTu B 1ejiom, %0

XapakrepucTuku Bonocuatukenne, Bonmoouncrka | 'azocHaG:kenue | JaexkrpocHadxkenne | TemnocHad:keHue Teaegonnasn
BO/IOOTBe/ICHHE CBSI3b
3ATO r. CeBepOMOpCK 51,4 40,0 48,6 68,6 45,7 62,9

Ymuciio opranusanuii ¢ 10J1eil yuacTuss MyHHIIUIIAJIbHBIX 00pa3oBanunii 50 npoueHToB
1 00J1ee 10 OPraHU3alMOHHO-TIPABOBLIM (hopMam, e.

B TOM YHCJIC:

Bceero opranusanmii

MynnuunansHoe o0pa3oBaHue ¢ foJieil yuacTus YHUTapHbIE X03sificTBEHHbIE Ka3eHHble, ABTOHOMHBIE,
MO 50% u 60.J1ee NpeAnpUsTHS o0uecTBa Or0/1ZKeTHBIE YUpekIeHHs
3ATO r. CeBepoMopck 59 1 0 58

Tabauya 36

Tabauya 37



4. TIOKA3ATEJIX YAOBJIETBOPEHHOCTHU HACEJEHUSA AEATEJIBHOCTBIO B COEPE ®PUHAHCOBBIX
YCJIYT, OCYHIECTBJISIEMOI HA TEPPUTOPUY MYPMAHCKOM OBJACTH

Y10BJ1€TBOPEHHOCTH (PUHAHCOBBIMH YCJIYTaMu M PadoToil (PMHAHCOBBIX OPraHU3aALMM,
% 0T BLIOOPKH B LI€JIOM — CYMMa BAPUAHTOB «CKOpee YA0BJEeTBOPEH», IOJHOCTHIO YA0BJIETBOPEH» (10 KAXK/A0H OpraHu3amumn)

Tabauya 38

CenbCKOX035ICTB
Kpenutnsie CyOBeKTHI €HHbIE
MuxkpoduHaHCOBBIE HerocymapcTBeHHbIC
XapakTepucTHKHI banku MOTPeOUTETTHCKUE JlombGapabt CTPaxoBOTO KpeIUTHBIE Bpoxepst
OpTraHU3aIIH TICHCUOHHBIE (DOHIBI
KOOIICPATHUBBHI Jena OTPeOUTETBCKUE
KOOIICPATUBHI
3ATO r. CeBepoMopcKk 68,6 17,1 8,6 17,1 11,4 11,4 8,6 11,4
Tabnuya 39
JdoBepue (pMHAHCOBBIM OPraHu3anMAM, %o OT BHIOOPKH B LEJIOM — CyMMa BAPMAHTOB
«CKOpeEe T0BEPALI0», KIMMOJHOCTHIO T0BEPSI0» (l'[O KaH()IOﬁ opra}m3amm)
CelbCKOX03SUCTB
Kpenutnsie CyOBeKTHI €HHbIE
MuxkpoduHaHCOBEIE HerocynapctBeHHBIC
XapakTepucTHKH banku MOTPeOUTENBCKUE JlomGaper CTPaxoBOTO KpEeIUTHBIE Bpokepst
OpTraHU3aIIH MICHCHOHHEIE (DOHITBI
KOOIIEPaTHUBHI Jena MOTPEOUTETHCKIE
KOOTIEpaTUBBHI
3ATO r. CeBepoMopck 68,6 22,9 14,3 17,1 20,0 57 5,7 5,7




Tabnuya 40

YJIOBJIQTBOPQHHOCTL AOCTYITHOCTBIO (l)I/IHaHCOBbIX ycayr, % ot BblﬁOpKI/I B LI€JIOM — CYMMa BaAPUAHTOB «CKOp€€ YAOBJIETBOPECH» U

«IOJTHOCTHIO YI0BJIETBOPEH» (10 KAXKI0M ycIyre)

NEEEd HOHIIITMQOW IWOELO9he)

54,3

MEBE0-LOHAOLHU WOELOoREY]

45,7

JAI0A
xmrodoxodg weg XIIWHI'OXQOOH KUHORAIION BI'Y
godoxodg x1aHRuIreed wodogmad oeg A KOWHIIOIOW]]

5,7

godaxodg
EUHOXOIONYed WOLLIQOTA U WOHLOIRHIIOY]

11,4

JAI0A x1980xedLo Weg XIIWUITOXQOOH BUHOhALIOL
KUY 90THO() XITHHOMOHOU XITHHOg10deIA00I0H
xiaHRuIreed wodogmad oeg A KOWHIIOIOW]]

8,6

g0THO(] XIIHHOMOHAI XIYHHIELoderA0010H
BUHXOIroLoed WOLLOQOTA U WOSLIOORULIOY

20,0

JAI0A x19g0xedLd Weqg XIIWUIOXQOOH
EUHORAIIOLI KLY BIrOT 01090XedLO 40IMOIQAD
xiaHRuIreed wodogmad oeg A KOWHIIOIOW]]

20,0

BIOT 01080XedLO 401991940
EUHXOIrouoed WOLL0QOTA U WOSLIOORULIOY

28,6

yuieenHeIdo X19800HeHU(OdIUIN
x19HhuIreed wodograg oeg A BOWHIIOION]]

25,7

‘'L 1 gordegwor ‘yunesnHe1do xi9g00HeHUPOIUN
KUHOXOIrOLoed WOE1000TA ¥ WOELOORUIIO)]

34,3

JAI0K
XIDIOGOMHERQ Weq XIIWHITOXQOOH KUHOhAIIOL KI'Y
dgoMHeQ X19HhHUIrced wodogad oeg A KOWHIIOIOW]]

62,9

BUHEBAXAIOQ0
0JOMOEO0MHEQ OJOHHOMITHRLONY WOHLOSREY

71,4

HUUHOLOYLO XIMOGOMHEQ
BEUHXOIroLoed WOLL0QOTA U WOSLIOORULIOY

60,0

3ATO r. CeBepoMopck




5. JAHHBIE OB YPOBHE YJIOBJIETBOPEHHOCTH HACEJIEHUS PA3JIMYHBIMHU ®UHAHCOBBIMHA
MMPOAYKTAMHU U YCJIYT'AMM HA TEPPUTOPUH MYPMAHCKOM OBJIACTH

Tabnuya 41

Ya0BJ1€TBOPEHHOCTH MPOAYKTAMM/ yCayraMu (PMHAHCOBBIX OPraHu3anuii, %o 0T BbIOOPKH B 11eJIOM — CYMMA BAPHAHTOB «CKoOpee
YAOBJIETBOPEH» M «IIOJHOCTHIO YI0BJIETBOPEH» (10 KAKAOMY NMPOAYKTY)

KpenutHble morpedbuTenbckue
banku Mukpo(UHaHCOBBIE OpraHU3ALUH e P Jlombapapt
KOOIIEPaTUBBI
Pasmemenue
Pacuernble Pasmemenue N Hl
. 3aiiMbI B cpeAacTB B popme
(meberoBbie) 3aiiMbI B CpencTB B opme . N
Kpenutnsie | IlepeBonsl N KPEIUTHBIX JloroBopa 3aiiMa B | 3aiiMbl B
Kpenuts! | Bxnansr KapThl, MHUKpPO(MHAHCOBBIX | JIOrOBOpa 3aiiMa B
KapThl U IUIATEXKU NOTPEOUTENBCKUX KPEAUTHBIX snoMmbapaax
BKITIOYast OpTaHU3aAIHAX MUKPO(OHUHAHCOBBIX
KOOIIepaTHBax MOTPEOUTETHCKIX
3apIUIaTHEIC OpTaHU3AIIIX
KOOTIepaTuBax
3ATOT.
40,0 60,0 77,1 51,4 71,4 20,0 20,0 14,3 17,1 14,3
CeBepoMOpcK
Tabauya 42
Y10BJ1€TBOPEHHOCTH MPOAYKTaMH/ ycayraMu (PMHAHCOBBIX OPraHU3alMii B pa3pe3e cOUMATbHO-AeMOrpaguyeckux XapakTepucTuk, %
OT BBIOOPKH B LI€JIOM — CyMMAa BAPHAHTOB «CKOpee YA0BJIETBOPEH» H «II0JJHOCTHIO YI0BJIECTBOPEH» (110 KaKAOMY NPOAYKTY)
CenbCcKOX03HCTBEHHBIE KPETUTHBIC HerocynapcTBeHHbIE IEHCUOHHBIE
CyOBeKTHI CTPaxoBOTo Jiena Bpoxeps!
MOTPEOUTETHCKIE KOOIIEPAaTHBEI (boH 1B
Pasmemenune
3aiimbl B cpeacTB B popme
. N MunuBuayanbHble
JloGpoBonbHOE Hpyroe OO6s13aTenpHOE JHpyroe CeNbCKOXO035HUCTBE | moroBopa 3aiiMa B | ObsBatensHoe | HerocynmapcTBeHHOE MHBECTHIHOHHbIC
CTpaxoBaHHEe | JOOPOBOJBHOE | MEIHUIMHCKOE | 00s3aTeNbHOE | HHBIX KPEIUTHBIX | CEJIbCKOXO3SWCTBEH | IEHCHOHHOE MEHCHOHHOE C‘IST&
KHU3HU CTpaxOBaHHWE | CTpPaxOBaHHWE | CTPAaXOBaHUE | IOTPEOMTEILCKHX HBIX KPEAUTHBIX CTpaxoBaHHe obecrieueHne
KOOIIepaTHUBAX MOTPEONUTENBCKUX
KOOIIepaTHUBax
3ATO .
171 20,0 40,0 28,6 2,9 57 114 11,4 2,9
CeBepoMopck




6. MOHUTOPHUHI" JOCTYIHHOCTU AJSAA HACEJEHUA ®PUHAHCOBBIX YCJIVI, OKA3BIBAEMbIX HA
TEPPUTOPUU MYPMAHCKOM OBJACTH

Tabnuya 43

Hcnosb3oBanue GUHAHCOBBIX IPOAYKTOB H YCJIYI HaceJleHHeM, % 0T BLIOOPKH B LeJIOM (110 Ka:KI0MY BHAY MPOAYKTA/ yCJIyIrH)

JoroBop Ha pazMelieHue

JloroBop Ha pazMelieHue
cpencTB B ¢opme 3aiiMa B

JloroBop Ha pa3mMeleHue
cpencTB B popme 3aiiMa B

bankoBckuil BKian cpencTs B popmMe 3aiiMa B CEeJIbCKOXO035IMCTBEHHOM
. KpPEIUTHOM TIOTPEOUTEIIECKOM
MUKPOGUHAHCOBON OpraHU3aIuu KPEIIUTHOM MOTPEOUTEIIHCKOM
KOoIlepaTuBe KooTepaTHBe
11 THUB
o o} o} ] =] =] ] M [~} ] [~} =]
3} S o o =) 3} S o 5 S o
:‘:, < = = mﬁ < = = mﬁ < = = ::“ < = =
2 QO M R R R g QO O ® R =R I QO N ® R R o Q M ® R =R
< = Q Qo Q < = Q Qo Q < = Q QO Q < = Q QO Q
= 5 5 0O 5 O T 5 5 9 5 O =) 5 5 0O 5 O T 5 5 0O 5 O
= = 5 = g = = S = = ] = = S = = ] = =~ S 5 = g =
o 8 2« o N o 8 g o 6 N 5) 8 g o 6 N o 8 g 6 N
= ® O 2 = w O 2 = w O 2 = w O ¢ 2
[&] o M O = 9 o o M O = Q (o] Qo M O = Q o Qo M O = 2
= = A < o =~ = = A = o = = = A < o = = = A < o =
3 = = = o 0 5 = = = o Q5 = = = o Q5 I = =
S | 2g5| g5 : | 225|858 | 2 |gg5|\85 | £ |g£5) 258
= 52| =g = 52| F¢ = s5g| =g S =58 | =8
o = 3| 28 o = 2| 28 0 = 2| 28 0 = 2| 28
T =i =i T = =] T =i =] T =] =
3ATO r. CeBepoMopck 37,1 14,3 48,6 2,9 8,6 88,6 2,9 0,0 97,1 0,0 2,9 97,1




Tabruya 44

Hcnonb3oBanne pMHAHCOBBIX MPOAYKTOB M YCJIYI HacejleHHeM, % OT BIOOPKH B 1eJI0M (IT0 KasKA0MY BHY NPOAYKTA/ yCJIyru)

. Bnoxenue cpeacTs B
MunuBunyanbHbIi HMHBecTULIMOHHOE . . .
N bpokepckuii cuer MacBOM MHBECTUI[MOHHBIN

VHBECTULIMOHHEIM CUYET CTpaxOBaHUE KU3HU
boun

o m M o m M ) M - ) oM -
3 S o 3 S 0 @) S 0 5 S o
mh = =1 mﬁ < = = mﬁ < o = mﬂ < = =
= g N R R ® Q g N R R ® Q Qo O = R ® 8 Q N R R ®
S S w @ Qo Q ? S w @ QO Q ? S w @ Qo O S S w @ Qo O
5 35 2 =] 55 Q 5 O 5 5 0 5 O 5 35 2 5 O
’E =R =2 K = ’E DS K = ’E =R = K = ’E =R = K =
o SEEES s o Y38 o N o S o N o 8 o N
/M — o M — o /M — o /M — o

3 w Q 0 I3 ® Q 8 5 = Q 8 ) = Q 8
O M O =] ] O M O = Q o o N 0O = Q o o M 0O = Q
g [ I 3 = N [ 3 = g [ 3 = 5 [~ I 3 =
o 8 3= = = o 8 3= = = o 8 8 = = = 159 8 3= = =
s = o H s = o H s = o H s = o H
S | 258 | =¢g S 252 =g | £ | £5¢8 =g | £ | 25| =g
o= 2| 28 o= 2| 28 s =2 | 2% s =3 | 2%
an) = = an = = an) = = an) = =
3ATO r. CeBepoMopck 29 29 94,3 29 2,9 94,3 0,0 0,0 100,0 0,0 2,9 97,1

Tabauya 45

HEHUCII0JIb30BAaBIINX q)m{chom,le MNPOAYKTDBI

IIpuYMHBI HENCIOIB30BAHNS (PUHAHCOBBIX MPOIYKTOB HaceJIeHHEM 3a nmocaeqnue 12 mecsues, % oT yncia

s HE TOBEPIO

HCTIONB3YIO APYTHe

OT/IETEHHS npeaaaraemast (bMHAHCOBBIM CITOCOOBI
(bHHAHCOBBIX MPOIIEHTHASI CTABKA | OpraHU3aIisIM B y MeHs pa3merieHus JIAHHBIMH yCITyraMu
opraHu3amui CIIMIIKOM HH3Kast JIOCTaTOYHOMN CBOOOIHEBIX yIKe MOJb3YIOTCS
XapakTepucTuku HEZ0CTATOYHO Jpyroe
HAXOIATCS (1St TPOYKTOB € CTEIEHH, YTOOBI CBOGOHBIX TeHer JICHEXKHBIX CPEJICTB JIPYTHE YICHBI
CIIMIIKOM JalleKO TPOIIEHTHBIM pa3MeInaTh B HUX (HEIBMIKUMOCTD, Moeit ceMbH
OT MEHs JTIOXO0JIOM) JICHE)KHBIE MOKYIIKa YKPAIICHHH,
cpencraa aHTHKBapHaTa)
3ATO r. CeBepoMopck 0,0 0,0 0,0 80,0 0,0 0,0 20,0




Tabnuya 46

Hcnonb3oBanne puHAHCOBBIX NPOAYKTOB (yCiayr) 3a mocjaeanue 12 mecsines, % 0T BHIOOPKH B LIeJIOM

(10 Ka:KIO0My BHY NPOAYKTA/ YCJIYTH)

0 F9MIEOON 7| SUHIOIOOL |on.
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= < m OH ‘0BRH00 KOLOOWH o |©
=E5
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S S
5] M~
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. )
N AN
) Vm BE BOURIOEILOLION O | o
==
S 35 2
2 E GOIIKOON 7| QMHIIO0U
g = BE KOIrBI0EIIIOLION u_/.v,
Q
m g & | OH “OBhH0D BOLOOWH O
g
VM =
£ R <
= = OBRHJD EOLOON]] o
™
g GOTIKOON 7| QUHI/AIDOI |
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©
m
= GONBOON 7] QMHIOIDOII
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=
<
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3ATO r. CeBepoMopck

Tabnuya 47

Hcnoan3zoBanue GUHAHCOBLIX MPOAVKTOB (VCayr) 3a nmocjeanue 12 MmecsiueB, % 0T BLIOOPKH B LIEJIOM
y ycay )

(o kaxkaoMy BHY NPOAYKTa/ ycayru) (MpoaoJKeHue)

3aeM B moMOape

FOITEOON | QMHIOIOOII
BE BOIRIOEIIrOLION O

97,1

gONKOON 7] QUHIIIIOOIT
BE BOIrRI0EIIOIION
OH ‘OBhHJ) BOLOIWH OH

2,9

Wnoii 3aem B
CEJIbCKOXO03SIHCTBEHHOM

KpEAUTHOM
HOTp€6I/IT€J'IbCKOM

KOOTIEpaTHBe

OBhHUJJ BOLIJIN]]

0,0

FOITEOON ] QMHIOIOOII
BE BOIRIOEIIIOLION O

94,3

FOIIEOON 7| QUHIIIIOO0I
BE BOIred0€qIr0II0N
OH ‘OBhHJ0 BOLOOWH J

5,7

OnnaiH-3aeM B
CEJIbCKOXO03SIHCTBEHHOM

KpEAUTHOM
HOTp€6I/IT€J'IbCKOM

KOOTIEpaTHBe

OBhHAJ BOLIJIN]]

0,0

FONEION [ QUHIOIOOII
BE BOIRIOEIIrOLION O

94,3

FOIEION 7 QUHIOLOOII
BE KOIrRI0EIIrOLION
OH ‘OBhHO) BOLOIWH OH

2,9

OBhHAJ BOLJN]]

2,9

WHoil 3aeM B KpeIUTHOM

MOTPEONTETHCKOM

KOOIICpaTUBE, HE
ﬂBHﬂmmHﬁCﬂ OHJIauH-

3aMMOM

GOTIBOON 7| QUHIIOIO0IT
BE KOIrRE0EIIOIION OH

94,3

GOTIBOON 7| QUHIIOIO0IT
BE KOIrRA0E9IIO1I0N
OH ‘OBhKA0 BOLIIWU O

5,7

OBhHAJ BOLIAIN]]

0,0

OnnaiiH-3aeM B

KpEeAUTHOM
HOTpe6I/ITeJ'ILCKOM

KooneparuBe

GOTIBOON 7| QUHIIOIIO0IT
BE KOIrRE0EIIOIION OH

94,3

GOTIBOON 7| QUHIIOIO0IT
BE KOIrRA0E9IIO1I0N
OH ‘OBhHQ0 KOLOOWH 9]

2,9

OBRHOO BOLOOW]]

2,9

3ATO r. CeBepoMopck




Tabnuya 48

HpI/I‘II/IHLI HEHUCII0Jb30BaHUA (l)]/IHaHCOBLIX NMPOAYKTOB HACCJICHHEM 3a MMOCJICIHUEC 12 MeECHAEB, % oT uHncjaa

HEHCNoJIb30BAaBIINX GUHAHCOBbIE MPOIYKTHI

90JAdIr

0,0

ynnecnHeldo X19900HBHU(
8001gd20-HYBITHO HLOOHIBLIOEIQ
UOMOIRMHXAL € (B)HodogA oH K

12,5

(ennee) eLurody BMHORAION
KI'Y yuesrHeIdo X19400HeHH(D
9001gdoo-HURIIHO EUHRIOEIIIOLION
HINBMIGgeH OIeIRIrQO OH K

6,3

xedg1orado
XITHWOBE € HIOOWHIOXQOH 19H

87,5

HINOO YOOW HOHILh
xuIAdr eH Hormdodo woee/Lurady

0,0

WORE ILURALOL
190000110 oUIAdY o1h€drronon

6,3

JI0Y € ILMK
AhOX OH/IWHRE/I9LUIIdN 011rQoIlr OH

31,3

SOLHOIWANOX
XI9IWHAIOXQOOH LOH BHOW K

0,0

241070do SI9HXOHOT
XUH K 9rexoraudi [9Q0Lh ‘MHILIALY
HOHRO1BLOOY g WEHIIeeHRIdO
WI9g0oHeHU( o1¥dogor oH K

12,5

Kex00194
WOMIIIHID eIFRLO KeHLHOIOdI

6,3

EHOW 1O OMoIrelr
WOMIIMID KOLKYOXeH uulteenHeldo
XI900HEHH(] BUHOLOILO

6,3

3ATO r. CeBepoMopck

Tabauya 49

Hcnoab3oBaHue IUIATEKHBIX KAPT 32 MOCJIeTHUE 12 MecAaAneB % OT BLIOOPKH B HEeJIOM (IT0 KaKJA0MY By NTPOA KTa/ yCayru
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Tabnauya 50



IIpuynHbI HEHCIOJIBL30BAHNS (PMHAHCOBBIX IPOJAYKTOB HaceJeHHeM 3a nociaeanue 12, % ot 4nc/ia HeucnoJib30BaBIINX (PMHAHCOBBIE

MPOAYKTHI
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3ATO r. CeBepoMopck 0,0 0,0 0,0 0,0 0,0 0,0 33,3 33,3 33,3
Tabauya 51

Hcnonb3oBanue Tekyuero cuera 3a nmocjaeanue 12 mecsines, % 0T BHIOOPKH B 1eJIOM (T10 KAXKI0MY BUAY POAYKTA/ YCJIYTH)

HNmeetcs ceitgac

He nmeetcs cefivac, HO
HCIIOJB30BajIcs 3a mociieaaue 12

MECAIICB

He ucnons3oBaics 3a
nocieqnue 12 Mecsien

3ATO r. CeBepoMopck

34,3

2,9 62,9

Tabnuya 52

Hcnonb3oBanue 1MCTAHIMOHHOIO 0CTYNa K 0aHKOBCKOMY Cc4YeTy 3a mocJjeanue 12 mecsines, % OT BLIOOPKH B LEJIOM
(M0 KaxKAOMY THIY YCJIYTH)

JleHnexHbie
NepeBoAbI/IUIATEKU Yepe3
HHTEPHET-0aHK ¢ MOMOLIbIO
CTAHOHAPHOT O
KOMIBIOTEPa WJIN HOYTOyKa

Jenexnnie
nepeBoAbI/TUIATEKU Yepe3
HHTEePHEeT-0aHK C MOMOIIbI0
ILUIAHIIETa WK cMapTdoHa

JleHe:kHbIe MepPeBOAbI/MJIATEKH Yepe3
MOOMJILHBIH 0aHK ¢ OMOIILIO
CrenuajaIu3npoBaHHOT0 MOOHJIBLHOTO
NpUJI0KeHUsl 1J1s1 cMapTdoHA U

JleHeKHbIE TIEPEBOABI/TIATEKA
yepe3 MOOMIbHBINA 0aHK
MOCPEICTBOM COOOLIEHUT ¢
HCMO0JIb30BAHMEM MOOUJIBLHOTO
TesedoHa - ¢ HOMOIIbIO OTIIPABKH

(4epe3 BeO-0Opay3ep) fuaHmera CMC Ha KOPOTKUI HOMepP
Ha Hert Ha Het Ha Het Ha Hert
3ATO r. CeBepomopck 60,0 40,0 60,0 40,0 65,7 34,3 42.9 571




Tabnuya 53

HpH'{I/IHbI HEUCHMOJIBb30BAHUA JUCTAHINHOHHOI'O J0CTyIIA K 63HKOBCKOMy CYETY HaACeJICHUuEM, % OT 4YHCJIa HEHCIO0JIb30BABIINX

JUCTAHIUOHHBIH AOCTYIL

Y MeHSl OTCYTCTBYeT
Y MeHSl HeT
BO3MOKHOCTH HHTEPHET- s1 He 00J1a/1210
KOMIIBIOTEPA, sl He YBePeH B
MOAKJIHYECHUS HIH HABBIKAMH
HOYTOYKa, 0€30MacHOCTH apyroe
KAa4eCTBO HHTEPHETA He HCIOJIL30BAHUS
IJIAHIIETA, HHTEPHET-CEPBUCOB .
TMO3BOJISIET MOJYIUTH TAKHMX TEXHOJIOTHii
cmaprdona .
TUCTAHIIMOHHBIN TOCTYN
3ATO r. CeBepoMopck 14,3 0,0 57,1 28,6 0,0

Hcnosib30BaHHe CTPAXOBBIX NPOAYKTOB (YCJIYr), %o 0T BHIOOPKH B 1eJI0M (110 KAXKAOMY BUAY NPOAYKTA/ YCJIYTH)

Tabnuya 54

o€ J0OOPOBOJIBHOE CTPAXOBAHHE, KPOME o€ 00s13aTeIbHOE CTPaxOBaHHUE, KPOME
J1oOpoBOJIBHOE CTpaXxOBaHHE KU3HA Hpyr P P - 1P Hpyr P - 1P
CTPaxOBaHMsI )KU3HU 0053aTeTFHOT0 METUIITHCKOTO CTPaXOBaHUS
He numeercs He nmeetcs He nmeercs
. He N He . He
ceityac, HO ceifuyac, HO ceityac, HO
HNmeercs HucmoJip3oBaics | VMeercs HcmoJip3oBancs | VMeercs HCIIOJIE30BAaJICS
N HCIOJIB30BAJICS N HCIIOJIB30BAJICS N HCIOJIB30BAJICS
ceifuac 3a MOCJIEHHIE ceifuac 3a MOCJIEHHE ceifuac 3a MOCJICHUE
3a MOCJIETHHIE 3a MOCJIEHHIE 3a MOCJIEHHE
12 mecsiieB 12 mecsiieB 12 mecsnen
12 mecsieB 12 mecsiieB 12 mecsiieB
3ATO r. CeBepoMopck 57 20,0 74,3 17,1 14,3 68,6 8,6 20,0 71,4




HpH‘lI/IHbI HECUCITOJb30BaAHUA CTPAXOBLIX IIPOAYKTOB (yc.nyr) HaCCJICHHUEM,

Tabauya 55

% OT YHCJIa HEUCIO0JIb30BABIINX CTpaxoBbI€ IIPOAYKTDBI

OTAEIICHUS Ipyrue JIOTOBOP
CTOMMOCTb
CTPaxOBBIX CTPaxoBoro HEBBITOTHBIC s HE JTOBEPSIFO HE BIKY J0OPOBOIBHOTO
OpTraHM3aIyi CJIOBHS CTPaxOBBIM CMbICTIa B CTPaxOBaHMS €CTh oe
p ! TIOJIHCA CITUIIKOM Y p p Yy | ApyT
HaXOJSITCS CIUIIKOM BEICOKAS CTPaxoBOTO OpTaHM3aIMAM | CTPAXOBAHUH | APYTUX YIEHOB MOCH
JIaJIeKO OT MEHs JIOTOBOPA CeMbHU

3ATO r. CeBepomopck 4,3 13,0 8,7 8,7 65,2 13,0 0,0

OuneHka 10CTYITHOCTH KAHAJIOB NIPeA0CTABJIeHUs] QUHAHCOBBIX YCJIYT, CPeAHNH 0211 M0 S5-0a/1bHOM mKaJie (rae 1 — npakTnyecKu

HeIOCTYIIHO, a S — JIerKO J0CTYITHO)

Tabnuya 56

POS-
TEPMHUHAT IS .
P A . IInaTexxubIn
bankomar umm bankomar uinmn O€e3HAITNYHON Ortxenenue
Kacca B TepMUHAI JJIs1 N
XapaKkTepucTHKHA TEpMUHAI B TEPMHUHAJ BHE OILTATEI C [TOYTOBOM
OTJeJIeH!H OaHKa npueMa HaJINYHBIX
oTHeNIeHHH OaHKa | OTaelieHHs OaHKa [TOMOIIIBIO CBSI3H
. JICHEKHBIX CPEICTB
0OaHKOBCKOM
KapThI
3ATO r. CeBepoMopcK 3,97 414 3,54 3,66 3,83 3,89

Tabauya 57

Onenka AOCTYIMHOCTH KaHAJIOB oﬁcnymnBaHm{ B pa3pe3e COIII/IaJ'IbHO-JIeMOFpa(l)l/I‘{eCKHX XapaKTEpPUCTuK, Cpe}IHHﬁ 0as11 mo 5-0a/ILHOM

IKaJa, rae 1 — «Ha 10cTyn Tpady MHOTO BpEMEeHn», a S — «MOT'y BOCIIO0JIb30BaThCs OBICTPO».

POS-
TEPMUHAI [ .
bankomar uimn P A . ITmaTexxHbIi
Baukomar uinu Oe3HATNYHOI Ornenenue
Kacca B TEPMHUHAI BHE TEPMUHAIT JIJIS N
XapaKTepucTUKH TEpMHUHAI B OILJIATHI C [IOYTOBOM
oT/eNIeHnH OaHKa OT/EJICHUS npreMa HaJTnIHbIX
OT/IeJIEHHH OaHKa IIOMOILBIO CBS3U
OaHka . JIEHEKHBIX CPEJICTB
0aHKOBCKOI
KapThl
3ATO r. CeBepomMopck 3,17 3,89 3,83 3,66 3,74 2,97




